
fCC f°"" •H 
FCC Form 481 - Carrier Annual Reporting 

Dltl COiiection Form 

OMI ~No. l060o09U/OMI COntr<ll No.-U 

l•ly ZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified In data llne <030> 

<039> Contact Email Address· 
Email ot the person ldent1t1ed In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

26'040 
Telrh.• Corporation 

Mark LAft!llM!rt 

t.0'1'6010\ l ext 

<100> Service Quality Improvement Reporting f"""p/"••ttodwd-hlltt<J I 
Outage Reporting (voice~)---~ (comp/•« orro<lifil -••hm/ j <200> 

<210> 

54.313 54.422 
Completion Completion 

Required Required 

< 

I ./ D<-check box If no ou111esto report I 

0~~:~,:~e:t~::~: ::~~:1su (vollce) ____ ' _______ ' _________ __.! ""'-----="""'--"-"-'_..._ 
(onoclt d~tcnptlW docum..nt) 

<300> 

<310> 

<320> Unfulfilled Service Requests (bro;.a.:.d.:.ba:..:n;:.d:.:.) _ _ .=:=====L----------. 
,----,,--1, - -

<330> It Detail on Attempts (broadband)! I I 
. (orrodl d<1cnpc1W d«ummr/ 

Number of Complaints per l,000!--c-u-st_o_m_e_r-s""'(v_o_i_c-e'""J ________________ _. 
<400> 

<410> 
<420> 
<430> 

Fixed lo o 
Mobile ~0:.:0:•:2 ,:,:.::::::::::~ 

Number of Complaints per 1,000 customers broadband 
<440> Fixed 
<450> Mobile 
<500> Service Quality Standards & Consumer Protection Ru es 

Teldt.c_FCC: Font1 48l_Seccton SOO_Servlee Quality Sland•rds.pdf 

<510> 

<600> Functlonalitv In Emer.11.encv Situations 
TclrJte_PCC' l'orfl •11_socL1on 600 ~ergeney F'\lnct.ionaltLy.pd! 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparablllty Certification 

<1010> 

(clutck to lndlcoie t'rtl/lcaflOll} 

(clltdc ro lt1d1tote «rtl{1eorlofl) 

(complrrr quachttd wothhHr} 

/comp/~t• attadtftl wodt1hur) 

(comp/tct~«•tltff _.,,_1/ 
t•I ~ ,_,..,, •«-..t-uhttr/ 

(attach dricrlprlw doc.umrnr/ 

<1100> Certify whether terrestroal backhaul options exist (Yes or No) Q Q l•/•ot d>«*•••nd>co<tetn•f><•"°"I 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

fcompl.C• ortodtH WOli-1hHt) 

(comp/Me artoch.d worlc1hHt) 

<2000> 
<2005> 

<3000> 
<3005> 

Pri~e Cap Carriers, Proceed to Price Cap Addltlonal Documentation Worksheet 

Including Rore-o/·Rerurn Carriers o//illored with Price Cop Loco/ E1tchongt! Carriers 
fchtd fO ..-Or~ crnifteot#Ott} 

(compl.i.' onocMd worhltHf} 

Rate of Return Carriers, Proceed to RQR Addltlonpl Documentation Worksheet 
(ch.ck to tnd1cot• ctrtlPcortonJ 

(compl.i, auac:h'd w1rotbhHf} 

./ 

___ .... II.___./ _ _, 

II ./ 

---~II..__"-"-.... 

..._ _ ___.I .... I -"-.... 

Page 1 

Page 1 



(100) SeM<e Quallty Improvement Report1n1 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<lll> 

Stud A1e1 Code 

Study Arn Name 

Contotct Name· Person US.AC 1hou1d cont-.ci reprd1f\I this data 

Contact Ttltphone Number Number or person ldenbf1td In d1t1 llne <030> 

Contnt Em~ll Address • Em11t Addreu of ~rson ldentfned '" dua line <030> 

Hu your com.Pin received lti (fC c.ert1fic1tlon from tht FCC? 
II your answtr to Uno <110> Is yH. do you h>v• •n edn•n1 §S4.202(o) •5 

VIII plan· ftltd with tho FC:Cl 

If your 1Nw•r to Une <11 b IJ vu, thtn you art rtquJrtd to fdt a prosrtss 
repon, on JIM: <112> dellnut1n1 th• 1tatu1 of your com~nv's existing t 
54.202(a) "S year plan• on lilt with the FCC. as It relotu to your provision or 

voice ttltphonv service. 

f'elrlt• Corpor•tlo.. 

JOU 

(yu/no) Q Q 

<112> AllHh F#ve .. Yur Serv1c.e Quality Improvement Plan or, In sub.1equent yean, 

<113> 

<114> 

<115> 

<116> 

<117> 

<US> 

your annu1l PfO&re.n repon liled pursu•n1 to 47 C.F R t 54 313(01{1). If your company Is• 
alt wtuch only rue Ms frozen suppo~ your prosr•u tepott ls only 

requjttd to addra.ss voke telephony s.erv1ce 

Pleue select che 1pproprl.tte ruponau be~w (Vea, No, Hot AppUcabte) to confirm 

that the au-ached document(•t. on llnt 112, 'ontalns 1 proereu repon on hs five ·ve1r 

sel'Vke quality lmprowrnent pt.n pursua.n1 10 §54 202(1) The lnformatbt 1halt bt: 

s:ubmttttd 1t the WV9: c.enter lettf OI' cens:us block IS 1ppropmt1. 

Maps det11linc proe:res.s towatds meettn1 pl:an tarctif 

Report how much universal servke (USFJ support wH rec1tv1d 

How much (USF) .., .. Used IO l11'4'1Wt -· qualty tnd how llJptlOll WU used IO improve MM<4 qu•lty 

How much (USf) WU Used IO impro-;e ......... COiie<~ tnd how ouppo<I WA uoed IO i1r4>rCl'lt Mf'1ct ~ 

How....,. (USFJ was uted t0 ....,.,.,, -aipocty and how ouppon was used 1o-. -ClplCity 
Provtde an upi1nation of networtc fmpr~ment t•ra•ts no1 met 
1n lh• pttot ca'tndu ye1r 

FCC form 481 

OMB Control NO. 3060-o986/0M8 Control No ~19 
July 2015 

N1me of Attt chtd Document 

Pa&t 2 

P•&t 2 



12001seM<e0utace~ (Vobl 

Di ta Col«lfon '°"" 

<-010> Stud NH Code JUOt CI 

41UU1t1l •u 
<039> Contw. (Mt • Addrus . [m14f A.ddrHI of rnon Wentdled Ind~~ laM <OJ(» 

<220> <•> <bl> <b)> <bl lo <b4> <d,. <d> 
HO•s 

•••••Me Outt1eStert OVtttt Start Oube•Crwl Outt1eCnd HuMbft ot 
Humber Oate Tim• Doto ""'• OHlOllHR Atf.ctlNI f .... N...i..rol 

C.AomM 

<d> 

Ill fodHtl., 
Alfoat4 

IY .. /Hol 

<o> 

JCCf«m411 

OMICOnlrolHo. -/OM1c;..,trofNo >OIO-Gel9 
,..,,,2011 

<I> ... <h> 
Did Thh Dvtqo 

Mtvtc.eOutac• Alfttt MuttJpte 
O~(O.od< Sl\Htr AIH I -- h.....iatJve 
.. 111,at-a..l rv .. /Nol ·- ,,_..,." 

,.,. J 



(700) ' rke Offetlop-.. Yob - D-
09!1 Colldloll ,_ 

<010> Stud Att.1 Code 

c?Ol> llf-Wdlf'f1t..,. loc ... ~<• Ch• tcir lffKlln O•t• 

c70h StntJ• St•t• Wld• Rff4d• nt11t Lout S.M<• Ch-111• 

c70)> .. 1> 

St•tt llcchMU(IUQ SACIC£TO 

JU040 

I ' ,,, . ._ 
<bl> <b?> 

•nfdf!rldal Loeel 
hte Tvot St:tw.••t• 

<bl> 

Sl•t• S~ Line 0...r•e 

<b4> 

,., .. 
FCCFonn4&1 
OMIControlNo J040-0Ml/OMlc..ntrmNo J060-0'19 
Jufy 2013 

cbS> <<> 
M•nd• torv Cwtendtd ArN 

SUteUn~ul~hc SeMce:CMra• TOUloe<llo•~lfflM <M 



<OU)> S1ud At-ea Cod• 

<7 1b <.:Z> •bl> <di> 

Bt'o•db•nd~ . .. 
Sttit tt•IVlt\ed OownloHl<>•od 

Stile C.Mn• • fll.(C1 letidetitWbt.c f- Total Rate and Ftt1 IM .. tl 

FCCf-.. 1 
OMI C-onttol No. J000tH{OMtcool104 No -19 

Mv201J 

> < > 

VA&• Alkrw•n<• 
lkoodb<nclSti'VI< .. UM&cAltowt4'tt A<'tlonTU tt1W..t." 

U•loed s-..i •Mb••' 1(;11 umlt Rt acft .. lul«t I 

,.,.~ 



1800) Operatfnc '-'*'* 
Dita Collection Fonn 

<010> Stud AtH Codt 

<015"> SW Area Name 

<010> lin\Yc M 

<110> Reporttn1 Carrltt 

<81 t> Hokjfn.1 Company 
<11'> Operatln1 Company 

<113> <al> 

AHL.t .. 

40'1)C01tl . f'Wt 

<al> 

SAC 

P .. t6 

fCCform'81 

OMBContlol No. 3040-09M/OMBControlNo. '!06().0819 

July lOIJ 

<aJ> 

Doi,. aus1n .. , "' c-p...., °' ll<ond Dt<lcNtlon 



(900) Trlbll I.Inds Reportlnc 

o.u Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> P• rwm Yur 
<030> Contact Name • Penon USAC should contact rep.dlllf this data 

... 
<035> Contoct Telephone Number· Number of person lden11fled In data line <030> • ll~HHll ••t. 
<039> Contact EIN•I Address· Em11I Address of person ldent•fied In data line <030> 

<910> Tnbal und(s) on which ETC Sentes 

<920> Tribal Govemment Eng•sement Obll&•tlon 

If VO!Jf company ••rws Tribal lands, plu.s.e. se:tect (Yes.No. NA) for Heh thue boxes 

to cOflfirm the 1utus d11Gflbed on tM attached document{t). o" Un.• 920, 

demoru.t:rat*S c:oord1n1tb\ with th• Tr\b11 COWmrNnl pursu1n1 to 

t 54 lU(oX9l lndudes 

<9ll> Needs ass11s!l1*>1 and deployment planning wllh o locus on Tribal 

community anchor lnstttur.ons 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Fe.,lblllty •nd suitalnablllty plannlns: 

M1ri<etlng serv1ees In a culturally sensitive manner; 
Compllan~e with Rlchu of wav processes 

Compllanee with und Use permlnln1 requlremenu 

Compli•nce with factlltles Siting rule1 

Compliance with Environmental Review proceues 

Compliance with Cuhlnl Preservation review processes 

Compliance with Tnbal 8us1neu and l•censln& requiremcnu. 

s., ... 
Yes or Noor 

N«~· 

Paae 7 

FCCForm 481 

OMB Control No 3060-0986/0Mll Conuol No '060.0S19 

July20ll 

Name of Attached Document 

Pase 7 



(1100) No Terrestrial ~ckhaul Reportlnc 
Data Collectlon Form 

<010> Study Ar .. Cod• 
<015> Study Area Nam• 
<020> 
<030> Cont1ct N•m• · Person USAC should contact reprdinc this dot• 
<035> ContlCl Te~phon• Number · Number of P""on 1denttfled In data hne <030> 
<039> Contact Email Acldress • Email Address of person ldenltfied in doll fine <030> 

< l l 20> Please conrirm wllethet tetresttial bacl<haul opbOOs eJUSI within the suppo<1ed area 
pursuant 10 § 54.313(9) (Yes. No) 

<1130, Proaso sGfoct the approp!iato rospon1e (Vos, No, Not Applicable) to confirm the 
rcpotling carrier offers broadband service ol at least 1 Mbps downwaam and 256 kbps 

upstream within tho supported aroo pursuant to§ S4 313(g) 

FCC Form 481 
OM8 Control No. 3060·0986/0MB Control No. 3060-0819 
July 2013 

Pac• a 

Paao8 



(1200) Terms and Condition for Ufellne Customers 

llfellne 
Oat. Collection Form 

<010> Study Ar•• Code 
<015> Study Ar<t N• me 
<020> Procram Year 

JCtUO 

<030> Contan N1me ·Person USAC •hould contut reprdln& this da ta ,..,, 4 ..,rs 

<035> Contlct Telephone Number Number of person kfent1'1ed m data lme <030> ••nc -11• u ut 

<039> Contact Email Address -£mail Addreu of person ldettttf1td ln data lu\t: <OlO> •ttll''''reE•llc:=r:'"" ("'WI 

<1210> Te rms & Conditions of Volte Telephony Llfellne Pl•m 

<1220> Lmk to Publoc Web11te 

•v111se check these bo-.:ts Mlow to confirm that th• attaiched docun""•nt(s). on line 1210. 

or the webslte lfsted. on lint 1220, contains the reQ~rtd Information OYnu1nt to 

§ s• .422(1M2l 1nnu1I rt portln1 for ETCs receivfna low-Income support, carrt1rs mun 
1nnu11tv report· 

<1221> Information dcm1blnc the terms Ind conditions of 1ny voice 
telephony service pl1ns offered to llfehno subscttbers, 

<1222:> Det;alli on the numbero( minutes pr0\o1ded H p1rt of the pl1n, 

<12B> Addition•! chlraes for toll utls, and roles for each such plan. 

FCCForm481 
OM8 Control No. 3060-0986/0M& Control No. 3060-0819 
July2013 

Name of Attached Document 



lndud! ioted w1rh Ptl<t co Lo<ol Excho Com.rs 

iiii iti C6f PiittM 

.. an 
IQJi UWil 

4 JiOI i I fi4 

ii)Giltartw iil&tf"'W ca 

P•1• JO 

fCCf°""'ft 
OMaCOfttrolNo. JOMMlll6/0M9C...ttol"° ~It 

My20U 

s~lea the •proprlltt •tiPOnlti b.tow ('Yu. No. Nol A,pj)klbte) to note '°'"'''-nu .. • rtdpJ.nl or tnCttrnental Connt<t Amtriu Phaui I support., froun Hl1h Cost •upport. Hi.ah Co•t •uppou lo off kl ac:ceu <h-.rc• r•duc:don-'t Md 

Conn•d Amttkt Ph He II "'P0M ••Ml forth~ 47 a Rt 54.JU(b),(c),(d),(1). The tnfOtft\atkN\ r•portH on thh form and In the dotumt'nlJ .1tt.K:hed b.tow I• H LUllte, 

lncr-erneftt .. Gotlt1ect Aimeri<a Hl•M I r.,,cwtln& 
<2010> lnd v ... c.rutlulian 10 crR t S4 )ll!bllll•! 
<iOllP JtdYoMc..tha-(41crRSS4 lll!b)m) 

<>Oil•• AttKhm..,t (47 C1R §SO lU(bKl)IJ) 

Ptl~ C..p C.trief ReccMn.c froitnSuppo11 CertHlcatJan (47 CfA t 54.JU(•)} 
<2012> 201lflOtt• !uPPon c.ini1 .. _ ,., CfM H • .JU{c)(ll) 
<201)> 1014 fro"" Suppon Clkubt.on(47 CfR tS4.JJJ{<)(11J 
<101'> JOlHtot ... S..-tColt<A•-(OCIRtSO lll{<l()I) 

<2015> IOI' tNI """'•hot"" - c.kw"°" (0 CfR t S4 ll l(<K•ll 

,,.,. c:., c..m.. Coone«..,..,... aces._ ('7 a • t .. 111(•)) 
<1016> Cert1r1utlvn Support UIC'd lo ~·Id 1to1db1nd 

COrine<-l Amtrkl P1'Ht ff rt.ponln1 (41 Olt t S4...SU(t)) 
<2011> Jrd war Dfo•dband ScM<-• Cctt~tkt1io~ 
d018> Sth v.-r ltoedb•nct S.-rwc:e Ceftlflc:atlon 
<101_9>. Mtf',im Proo-ess GerhfiaUoft 

<2020.. PltH• chKlc the box to conti.rm th»t lh• lltKh.ed documtnth). on t•n• 202 l,conta•n& lhe requ&rtd infonnadon .---------. 
putsuant to f S4.3U (t )(J)(911. Ht recipient of (AF ,.hue 11 wppon sh1• provkle the number. namu. and 
addret.MJ of commun•tv anchor ln1tm.1t-ons to wtuch bqtl'I prowhn& acc:eu lO bfoadbaftd s.eMce tin tt'le 
PAC• d1,,1 cat~ar year 

<2011> lnttfwn Procreu '°"'""'"tty Anchor lnu.nuuon• 

, ••• 10 



<Olb HygyAl,fHitl'M tslrlu '9rpoutl2" 
<010> Pf AM 'IMI 

Mfrls LtD!!EL 
S0Jl'P1911 IH 
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1cc•.,...• 1 
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Nt?OU 
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1(--0I-.'""'°'--(~ ---

1302nRevenue 

(30281 Ope~bn& Elcperu6 

(3029) N•t lncO<M 

{3030) Telephone Pl•nl In Serv1ce(TPIS) 

(3011) Tottl Aueu 

(3032) Total Debt 

{3033) Tot•I Equ.ty 

{303'4) OtvtdendJ 

Tel r'll Cprpor1t Igo 

1nugi2p nt 

fa: p.,.. ... 

°"''""""'"" ~-... .. -lt 
>iflOU 

PAetU 



Pase 13 

fCCfonn481 Certif!Qtlon • Reportlnc Clrrier 
Data Collection Form OM8 Control No. 3060.()986/0"'18 C<>nttol No, ~19 

July 2013 

<010> Study Aru Code 26904 0 

<OlS> Study Area Name TolrU.e Corporation 

<020> Prol(am You 2016 

<030> Conttct Nt me • Person USAC should contact roprdin1 this dtta 

<035> Contttt TtlephOne Number · Number of person identified 1n data line <030> 4012,01011 •Xl. 

<039> Contact Email Addr0<s • Emall Address of person Identified In data line <030> requlat.o.rv-callonqwood eom 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

1 ctttify that I am an officer of the reponln& arTfer; my responsibllftlts lnc:tude ensurtn1 U.e accuracy of the annual reponlng requlrernenu fot universal senrke suppon 
~edpltrlts; and, to the best of my knowledge. the fnfonnatlon reported on this fonn and In any attadlments Is t<Curate. 

Name of Repon1nt Curler: Telr1te corporat lon 

Slanature or Authorized Ofricer C£RTIFllO OtlLrNE Otte 06/25/20JS 

Printed n1mo of Authorized Officer: Kelly Jeer I 

rTitle or pcsftlon or Authotfzod Olr1cer: CFO 

!Telephone number of Authomed Officer: 6792021294 en 

lsl\Jdv ArH Code or R•"""•n• C.rrler: 169040 Fthna Due Dato for this form. 07/01/2015 

Penoru w111fulty m•\ '"c f11Je st1territnu on 'hb tOf'm un be punbhed by lint or forlt ,ture undtr the Comrnunk:1honi Act of 1.9)4, •7 U.S.C. Si S02, SOl(bl, 0< f'ine 0< impnlQO.mCnt 
under rttle 18 of the Unitt<I St1t11 Code, IS U.S.C. t 1001 

P11e 13 



P11e 14 

FCCForm'81 CettlftatlOft • Apnt I Carrt.r 
D•ta ColectlOft Form OM8 Control No. 3060-0986/0MB Control No 3060-0819 

July20U 

<010> Stud AIU Code 

<lllS> Study Arel Nlme Tel rit.e Corporation 

<020> Pr rem Yeu 201' 

<030> Contllci Hime · Pe<son USAC >hould cont1ci rtf1rdln1 this dltll Kuk 1.&.-tl 

<035> ContllCI Telepllone Numb<tr · Number of person ldenbfled in d1tll hne <030> 40726010 11 ext 

<039> eon .. ci Ema il Addrou · Email Addtess of person Identified In d1t1 r.ne <030> 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorlre an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I C«llfy !hit (Name or Agent) la 1u!hof12ed to 1ubmlt lhe lnrormotion roported on IHthalf or !he reporting -Oer. I 
aloo .. rt1fy lhll 1 etn an omcer or 11'1• reporting carrier: my re1pon1lbHltlH lndude en1uring !he occurocy of tile 1nnual d•ta reporting roqutremenll provided lo 11\e 1ull'lort1ed 
1gent; and, to tile bHI or my knowledge. tile roportl •nd doll prollfded to the outhorized ogent 11 accur1te. 

Nome of Authorized Aaenl 

Nome of R•Portln1 Carrier: 

Sltnoture of Authorized Offlctt Datt• 

Printed name of Authorbed Officer. 

Title« 0001tion of Auth<Xized Officer. 

Telrohone number ol Authcnzed Officer: 

S"""' An• Code ol ReoortJ1111 Corner: Fil11111 Due Dote for this loim 

Ptn«11""' !fully m1\•n& t1l14 t.tatementl °" thh totm u" be punished by ftne or forlf'iture under the Communk•don' Act of 1934, 47 U..S.C. H SOJ, SOJ(bJ. °' hM or lmpn'IONMM 
und« Ti~• 18 of the Ull<t<d Stotts Code. II U.S.C. S 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annu•I Reports for CAf or LI Recipients on Behalf of Reporting Carrier 

I, as 1gent lot the 1eponln1 terrier. certlfy th., I om 1uthorl1ed to su.bmlt the 1nnu1I rtporu for unlveu1I setvlce support recipients on behalf of tht 1tportln1 carrier; I hive provided 
the dota rtJ>orttd herein bued on dato provided by tht reportln1 orrler; and, to tht but of my knowfedge, the lnform1tlon repontd herein Is 1ccurot1. 

Name of RePOrtlna Carrier. 

Nome of Authorbed Aunt or Em""'-• of Aaenl 

SC11:n1ture of Authonttd Alent or Emol<wee of Alent: 011te 

Pnnted n1me ol Author1zed ._nt or Emi>lovff of A.lent 

Tide or posincn of Authonztd A .. nt «Em......_ of Aunt 

Telephont number of AuthorlJtd A.ltnt or Employee ol Alent 

St•""' Are• Code of Reoort1n• Cl rrler. Fllln1 Due Dote for this form: 

Persoo1wlllfultv m11!Jn& ftlu: 1t.1tementt on this form c..tn be punfst\.ed by ftntor forfeiture under the Communk1cton~ Act of 1934, 47 U.S.C. H SOJ. SOl(b,, or tine orlmpthonment under Tille 
18 of the United Slate\ Code, 11U.S.C.i1001. 

P11e 1• 
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FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association 1s Consumer Code 
for Wireless Service. 

I. Telrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite 's website at 
www. Ii fcwi reless.com. 

2. Telrite provides service availability in formation on their website at 
www. Ii f'cwirclcss.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibi lity in the program. 

5. Tel rite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Telrite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.lifCwirelcss.com. 

7. Telritc's to ll-free customer service number is 888-543-3620. Customers can also contact 
Telritc via email at info@lifewirclcss.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Telritc has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Tel rite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses lo decline 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its abi lity to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of facilities obtained from other c.arriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capabi lity of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diesel­
powercd backup generator at their switching facility in Georgia. All systems within the faci lity 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless docs not have facilities in any state other than Georgia. It 
relics on the faci Ii tics of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 911 dispatch cen ter as belonging to an underlying carrier, the 
officer would cal l the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 91 I caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Tclrite dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or emai l. After the 
officer and request is veri fled as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 
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